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Chapter
Accessing Web Delivery System

System Requirements:

Computer with a 486/66-MHz processor or higher (Pentium processor

Computer/Processor: recommended)

Operating System: Windows 2000, or Windows XP or Windows Vista
Microsoft Word: Microsoft Word 97 sp1 or higher

Browser: Internet Explorer 6 Sp1 or higher

Initial Setup - Installing the required software

The WebDelivery system requires two ActiveX controls to be installed; viz. TD Job Handler and TD Job
Editor. If you are logged in and have Administrator rights to your computer, these ActiveX controls will
be installed automatically when you access the Web Delivery system for the first time, or when a newer
version of the ActiveX is required by the Web Delivery System.

Note: A system administrator may also allow other types of users to install and update these ActiveX controls. If you have a problem installing
these ActiveX controls, please see you system administrator.

1. Start the Web browser and enter https://webd.transdyne.com and login using the user id and
password prowded by your account representative.
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https://webd.transdyne.com/

2. Adialog bar at the top of the browser will say that this website wants to install software from
TransDyne. Click this bar to bring up a menu that asks if you want to Install ActiveX Control.
Select Install ActiveX Control to continue.

¢~ TransDyne - WebDelivery - Windows Internet Explorer -0l x|
@:—: hd |ge_ https: i fwebd. transdyne comInbox, aspe j % | X ILive Search 2 |-
- ¥
'ﬂ? ke @TransDyne-WebDelivery | | @ - B - o= E}Page ~ i Taols ~
'@' This site: might require software from: 'TransDyne', Click here to install... »
-
T=ANSDYN= —

Inbox |IJC Hold | Archive Messages | Job Summary | Settings | Logout

fj TransDyne - WebDelivery - Windows Internet Explorer
@: - |g https:}jwebd transdvne. comfInbox, aspx
* *‘{9? @TransDyne - WiebDelivery

Install Actives Contral, .,

T2ANSO What's the Risk?

Mare infarmation

Inbox C Hold | Archive | Messages | Job Summal Settings | Logout

3. (Windows Vista, Windows 2008 Server) A User Account popup will ask you want to install
software from TransDyne. Click Continue

Internet Explorer - Security YWarning ﬂ

Do you wank to install this software?

@ MName: TransDwne - Job Handler

Publisher: TransDyne

¥ I More options

|ﬁ While files From the Internet can be useful, this file bvpe can potentially harm
R P wour compuker, Only inskall software From publishers wou trusk, What's the risk?

4. A Security Warning dialog will appear. Click Install to proceed with the installation

Internet Explorer - Security YWarning ﬂ

Do you want to install this software?

@ Mame: TransCwne Job Editor

Publisher: TransDyne
¥ |r'-'1|:|re options Install |

e
[ P hile files From the Internet can be useful, this File bype can pokentially harm
L. wour computer. Only inskall software from publishers you trast, What's the riske




The Concept:

The Web Delivery System is developed based on the typical activity that takes
place at most of our client sites. The most important activities that are
performed at most of our clients are:

1. Access the transcribed reports of the day and file them in the patient medical records either
physically by printing them or electronically by downloading them.

2. Make changes such as patient demographics or the report content.
3. Electronically sign reports.
4. Search transcribed reports.
5. Track reports currently being transcribed.
The above tasks are easily performed using these features.

INBOX: Inbox is where you would find reports that are not printed or downloaded. Once a report is
printed or downloaded, it is taken off from the inbox. A user can choose to review and/or approve a
report and print and/or download one or more reports. Users can also E-Sign and/or View history of the
report from this page.

QCHOLD: Occasionally, our medical transcriptionists might have to leave a few blanks in a report. This
could be because of non-receipt of patient names, bad audio or other reasons because of which we
cannot decipher whatever was dictated. In such cases, our Quality Control staff would flag the report s
so that the Web Delivery users can review such reports, make necessary changes or additions, and then
release the report for normal processing.

ARCHIVE: Users can search for a report based on different criteria like Date of Service, Date of Dictation,
MRN #, Patient Name, Provider Name, Report Type or Job Status or a combination of any of these
criteria.




Navigation Bar

Navigation bar is the key component of the WebDelivery which is displayed

across all pages and will help you navigate between different pages of the

system. This Navigation bar is a list of buttons provided to you; viz. Inbox,
QCHold, Job Summary, Archive, Messages, Settings and Logout. When you click on any of these options,
you will be either provided with more buttons or taken to the corresponding pages.

T=ANSDYN=

Inbox QC Hold | Archive Messages | Job Summary | Settings | Logout

Click on this link to go to Inbox to see recently delivered reports .

Click on this link to go to QCHold to see reports that are marked as
hold by TransDyne Quality Control staff.

Job Summary

Click on this link to go to Job Summary Page to see the summary of
report delivery status.

Jjet

By Service Date
Advanced Search

Hover your mouse over Archive to see two options —By Service Date
and Advanced Search.

By Service Date will let you search archive by service date.
Advanced Search will let you search archive using advanced options.

—

New Message
My Messages

Hover your mouse over Messages to see two options -New Message
and My Messages.

New Message will let you create a new message to send it to
TransDyne customer service or Technical Support or other.

My Messages will take you to Message center where you can see the
messages you have sent or received from TransDyne.

i

Manage Locations

Manage Providers/Contacts
Manage User

Change Password

Hover your mouse over Settings to see Manage Locations, Manage

Providers/contacts, Manage User, and Change Password.
Note: Manage Locations, Manage Providers / Contacts, Manage User options are only available
for administrative users.

Manage Locations will let you add/modify locations.

Manage Providers / Contacts will let you add/modify providers or
administrative contacts.

Manage User will let you add/modify users.

Change password will let you change password.

I Logout |

Logout will let you log you log out of Web Delivery system.




Inbox

Inbox is the home page of the Web Delivery system and you will be defaulted

to this page after successful login. Inbox works just like any other email client

you have used before and displays reports that were recently delivered.

Reports will be taken off this page as soon as they are printed or downloaded.

Inbox features:
1. Download reports to your local or network folder.
2. Print one or more reports to a local or network printer.
3. Download and Print.
4. Review /approve unapproved reports.
5. Preview approved reports.
6. View history of a report.
7. Filter reports based on provider or report type or approved/unapproved status.

This page mainly consists of two panes viz. Navigation tree and Reports Grid.

Navigation tree: The default tree view displays all providers that have reports available for download
and/or print along with the number of reports available for each provider. This tree can be further

drilled down to display different report types available for each provider by clicking on a specific

provider or by clicking on Expand All. You can also collapse the tree by clicking on the Collapse All.

Collapse All Report Typ
[=l-Providers(25]
EI Paclo Accorit(S
Expand All Report Type E--"I:::IFI‘\ITI'E
[=~Providers{23) I_;I--P‘edrn AfonsolS
Expand All Report Type --P‘a alo Accorit(5) ]
[=-Providers({25] é--ﬂedrn Afonso3) ; P 1
"paﬂlﬂ Accorit{ 5 é----DFNTI{tﬂl Iél--‘u"il:tnria Ashworth{5]
--F"Edru:u AfonsolS E----F"N( 1) - DOFENT (4
--‘Jil:tci ria Ashworth(5] ""v"iI:tDriE Ashworth(5) ] -1}
--Helen Benett(S --Helen Benett( 5] I_;I--Helen Benett(S
--LEEIE[ Brown(5 --LEEIE',r Brown(5) - LTR{1




Clicking on the Report Type link will change the Tree to display all report types available for download
along with the number of reports available and this can be further drilled down to display different
providers that have reports of this report type or by clicking on Expand All. You can also collapse the
tree by clicking on the Collapse All

Collapse All Providers

=l Reports(25)
B-LTR(2)
: ~-Helen Benett({1]
Expand All Providers -Lesley Brown(1)
[=l-Reports(25) EI OENT(21)
Expand All Providers Iél--LTR(E) . l-Pacle Accorit(5)
E.-R?purtsl:lﬁll é""HElEI‘I Benett{1) Pedro Afonso(4)
"LTRI:Z:I E""LEEIE"‘r Brown(1) ~Wictoria Ashworth{4)
“DFNTI:EI:I "DFNT':EIJ --Helen Benett{4)
“DVI:l:I "DV':]':I --Lesley Brown(4]
[P 1] .. PN{1) El SOTiE

Navigation tree can be changed back and forth between Providers Tree and Report Types tree by
clicking on the Providers link or Report Type link respectively.

Reports Grid: This grid will list all reports based on the criteria selected in the left hand side navigation
tree. The default grid view displays all reports available for download and/or print.

. pownload Eiprint  E print & Download

- D%iinc::‘ %\ﬁ ME.N Patient Name Provider %ﬁ

[ 1z/oz/o8 12/02/08 1000002 CHANG, FRANCISCO Pacls Accarit oFfnT B 5 ©
[T 1iz/02/08 12/02/08 1000003 CRAMER, PHILIP Pacle Accorit ornT ] 5 €@
[T 1z2/02/08 12/02/08 1000004 CRUZ, ARIA Pacle Accorit ofrnT ] 5 €
[T tiz/02/08 12/02/08 1000005 DEVON, ANN Pacle Accorit ornT ] 5 €@
[T 1z2/02/08 12/02/08 1000010 DOE, JOHN Pedro Afonso BN ® 5 €
[T iz/02/08 12/02/08 1000013 JABLONSKI, KARLA, “ictaria Ashwarth ofnT B 5 €
[T 1z2/o2/08 12/02/08 1000014 JOSEPHS, KARIN “ictoria Ashwarth ofnT B S €
[T iz/ozfos 12/02/08 1000015 KARTTUMEN, MATTI Victaria Ashwerth ov M 5 ©

Click on this link to Download one or more reports.

B pri . - .
Click on this link to Print one or more reports

B pri . A .
Click on this link to Print and Download one or more reports




B Click on this icon to review/approve (eSign) the report.
IClick on this icon to print the report.
£ Click on this icon to view history of the report.

You can also sort reports ascending or descending by clicking on the column header. The default sorting
is done by Date of Dictation. The check boxes to the left are provided to select multiple reports for
printing and/or downloading one or more reports.

Color Legend: Reports are displayed in different colors based on their status.

| QC Hold M :pproved I Archived

Blue: Reports that are recently delivered will be displayed in Blue
Orange: Reports that are on QC Hold will be displayed in orange.
Green: Reports that are previously approved will be displayed in green.

Black: Reports that have been printed or downloaded will be displayed in Black.




Download report(s):
To download one or more reports, click on the check boxes to select the report from the reports grid.
Alternatively you can select all reports by clicking on the very first check box that is found to the left of

the column header ‘Date of Dictation’. Once you have selected the reports, click on CAbownload. Select
the folder that you would like these reports to be downloaded to and click OK.

Select a Folder to Download

IQE: [5w_Preload] j

SR, j
lausers
S KUB

& Desktop
[ accmodel
(JcrD hd

CiUsers\KUBNDesktop

—Merge
{* Mone

{" Merge Files withEllines of space for signature
|7 Do nok span across pages
{" Merge Files with Page Break

{~ Merge Files with Section Break

" cancel |

Note: You cannot create new folders from this screen. You will have to create folders using your operating system provided tools

Using the merge feature while downloading:

None: This option will download report as a separate file for each report.

Merge files with lines of space for signature: This option will merge reports in to a single file but leaves
few lines of space for signature. The Do not span across pages option will make sure a single report
doesn’t span across multiple pages. This option is particularly useful when printing reports on to a sticky
paper.

Merge Files with Page Break: This option will merge reports in to a single file with a page break in
between reports.

Merge Files with Section Break: This option will merge reports in to a single file with a section break in
between reports.




Printing Report(s): To print one or more reports, click on the check boxes to select the report
from the reports grid. Alternatively you can select all reports by clicking on the very first check box that
is found to the left of the column header ‘Date of Dictation’. Once you have selected the reports, click
on ElPrint. Select the printer that you would like these reports to be printed to and click OK.

Select Printer
Please Select a Printer from the following list:

" Merge Files with El lines of space for signture

l_ Do nokt span across pages

Using the merge feature while downloading:

None: This option will not merge reports before printing, choose this option if you would like to disable
merging.

Merge files with lines of space for signature: This option will merge reports in to a single file but leaves
few lines of space for signature. The Do not span across pages option will make sure a single report
doesn’t span across multiple pages. This option is particularly useful when printing reports on to a sticky

paper.

Download and Print: This convenience feature will download reports to a selected folder and
then prints them to the selected printer. This works exactly as if you clicked on download and print
separately. Please refer to downloading sections for option while downloading and printing section for
options while printing.

View History: This feature will allow you to see more detailed information and also history of what
happened to this report such as when and who reviewed, previewed, printed or downloaded.

ff'Job History - Windows Internet Explorer

-
T=2ANSDYN=
Job History
Job 1d: 1000002
Woice File Harme: 1000002, way
Docurnent File Marme: 1000002, daoc
Time of Dictation(EST): 12/2/2008 4:00:00 AM
Tirme of Delivery(EST: 12/2/2002 4:00:00 &AM
TAT: 24H:0M
Job Status: Ready
Details =
User ID IP Address EYENT Date & Time -

MHC 209,224,195.12 Review 12/2/2008 7:147:02 &AM

MHC 209.234,195.12 Feuiew 12/3/2008 7:47:25 &AM

MHC 209,224,195.12 Review 12/2/2008 311554 A4M

MHC 68.75.245.130 Reuiew 12/3/2008 5:15:57 AM LI
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Review / Approve: This feature will allow you to make changes to the content and/or the

demographic information and approve the report. To review a report click on the word icon =l that is
available to the right of each report. Once you click on the word icon, you will see a new window with
the report as shown below.

Note: This feature requires that you have Microsoft Word installed on your computer. The word icon may not appear if the report is already
approved.

T=R=ANSDYN=

TRANSCRIPTION SIMPLIFIED

SR o (D306 —|  osve o saruce: (/627068 8] | punt | mmesos |

Location : MAIN OFFICEZ =]  ReportType: |OFNT - [ Save || Cancel |

o R R R R R KRN R SN R KX RN RN SRR, 11101

MONTESSORI HEALTH CLINIC
7637 FIVE MILE RD., LIVONIA, MI.48154:0489 (366) 535-3054

NAME: Chang, Francisco DOB: 2/28/1988
DOsS: 12/02/2008 HX: 1000002

REASON FOR VISIT: The patient is here today for fatigue.

SUBJECTIVE: This is a 50-year-old female who presents today with her daughter for
complaints of fatigue. She states this morning she woke up, took a shower, got dressed and
went back to bed. She was just feeling rundown and fatigued. She has had a headache today,
which is mild, not excruciating. She has had some nausea, but no vomiting. Some decreased
appetite. She has not noticed any weakness in her upper and lower extremities. Nonumbness
ortingling. Otherwise, she has been feeling well. She was in ophthalmology for getting her
eyes checked there, today. Apparently, she reached down to grab her purse striking her head
oneither arm of a chair or desk. She had a rather large hematoma on right forehead, which
caused ecchymosis down into the right eye. She states she is feeling well since this accident
occurred, however, today, she has been feeling run down as mentioned above. She states that
she goes through these episodes sometimes where she just feels more fatigue than usual and
usually resolves in couple of days. She has had no vision changes. Her daughter has not
noticed any slurred speech

PAST MEDICAL HISTORY: The Patient Profile reviewed, no changes are made.

OBJECTIVE:

General: This is a pleasant 50-year-old female appears of stated age, in no apparent
distress. She is alert and oriented x3

Neck: Supple, nontender.

Chest: Clearto auscultation. No crackles rhonghi or wheezes.

Heart: Regular rate and rhythm.

Neurologic: ~ Cranial nerves Il through XII are grossly intact. Speech is intact and appropriate.
Sensation: Grossly intact. Coordination: Grossly intact. Motor: Grossly intact.
Ng:gmﬁgmpggggv Deep tendon reflexes are 2+ bilaterally at biceps, triceps,

ic_and natallar raflavac

m
All Rights Reserved by TransDyne

Fi

Clicking on the save button will save your changes and take you back to the Inbox. You can
visit this page later to make additional changes.

App L. . . .
Clicking on the approve button will save your changes and also protects it from making
further changes later.

Click on the print button to print the report.

Click on the cancel button to cancel changes and take you back to Inbox. You can visit this
page later to make additional changes by clicking on the word icon from the reports grid.

e-Sign: e-Sign is a feature that is only enabled on request. Either the TransDyne customer service or your
office manager/administrator can enable this feature for you. If you have the e-Sign feature enabled,
then the system will insert a signature line at the bottom of the report and prevents further changes.

You will have to sign the reports by clicking on the approve button Soprove

11



QCHold

QCHold will display reports that are marked as hold by TransDyne Quality
Control staff. Reports will be taken off of this page and moved to inbox as soon

as you release the report.

QCHold features:

1. Release one or more reports.

2. Printareport.

3. View the history of the report.

4. Filter reports based on provider or report type or approved/unapproved status.

This page mainly consists of two panes viz. Navigation tree and Reports Grid.

Navigation tree: The default tree view displays all providers that have reports available for download
and/or print along with the number of reports available for each provider. This tree can be further
drilled down to display different report types available for each provider by clicking on a specific
provider or by clicking on Expand All. You can also collapse the tree by clicking on the Collapse All.

Expand Al  Report Type

[=-Providers({25])

Collapsea Al Report Typ.
=-Providers({257

P =-Paocle Accorit(S
[=-Providers(25] :

: --F"aolo Accorit(35) P DENT{S)
#-Paolo Accorit{5 &-Pedro Afonsols] S-Pedro Afonso(s)

: (- DENT (4]
E-Pedro Afonso(S g""DFNT(‘i}I R

--‘Jil:tcuria Ashworth(5] = PN(1] =-Victoria Ashworth{S)
) [H-Wictoria Ashwaorth(5) 3 TEETL
[H-Helen Benstt(S i N

[FH-Healaen Benatt(5) EI |

: - ~Helen Benett(S5)
[H-Lesley Browm(5 [H-Lesley Brown(5]) .

Clicking on the Report Type link will change the Tree to display all report types available for download
along with the number of reports available and this can be further drilled down to display different
providers that have reports of this report type or by clicking on Expand All. You can also collapse the

tree by clicking on the Collapse All

3 E d_All P id Collapse All Prowviders
Expand All Providers =XBRant - o ers =7 20
= Reports{25) sEee
: = LTR{2)
= R?pnrtﬂzﬁj E-LTR{2) L Helen Benetta)
: N ° : e lay B £1)
"LTR"-E:I --Helen Benetk( 1) = OFN_:,EZ f; rem
--DFNT[’Z ]_:| : - Lasley Brown({1]) - Paclo Accorit(S])
: . - Padro Afonso(a)
"DVI:]_:I BEAELL A boris Ao B3]
ol e Helen Benetb(4)
i t (1)
&-BN(1) o
- PHi1) o1
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Navigation tree can be changed back and forth between Providers Tree and Report Types tree by

clicking on the Providers link or Report Type link respectively.

Reports Grid: This grid will list all reports based on the criteria selected in the left hand side navigation

tree. The default grid view displays all reports available for review and release.

Date OF Date Of
Dictationa Service e

2/08 120208 1000002 CHA

o o

Patient Name

12/02/08 12/02/08 1000004 CRUZ, ARIA

iz/o0z/08 12/02/08 1000001 MOORE, MELLISA

NG, FRANCISCO

izf/oz/08 12/02/08 1000002 CRAMER, PHILIP

Provider

=l

w [

(=] (=]
(=] (=]
E I
[n [n
[n] [n]
(=] (=]
= =

[
[=]
(=]

m
m
(=]
=]

Report

Type
ornT W] S 9
ofnT @ & 9
ornT B S 9
ornT W] S 9

You can also sort reports ascending or descending by clicking on the column header. The default sorting

is done by Date of Dictation. The check boxes to the left are provided to select multiple reports for

printing and/or downloading one or more reports.

Click on this link to Release one or more reports.

@ Click on this icon to review/release the report.

IClick on this icon to print the report.

2 Click on this icon to view history of the report.

View History: This feature will allow you to see more detailed information and also history of what
happened to this report such as when and who reviewed, previewed, printed or downloaded.

ﬁ']oh History - Windows Internet Explorer [ [CT]=]
-
T=ANSDYN=
Job History
Jab 1d: 1000002
Woice File Harme: 1000002, wayw
Docurnent File Mame: 1000002, doc
Tirne of Dictation(EST): 12/2/2008 4:00:00 Al
Tirne of Delivery(EST): 12/3/2008 4:00:00 AM
TAT: ZaH:0M
Job Status: Ready
Dretails =
User ID IP Address EYENT Date & Time ]
MHC 209.224,195.12 Reuview 124372008 7:47:02 &M
MHC 209.2234,195.12 Reuview 12/3/2008 7:47:25 &M
MHC 209.224,195.12 Reuview 12/3/2008 8:15:54 aM
MHIC 62.75.245.130 Rauview 12/3/2008 8:115:57 aM LI
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Review / Release: This feature will allow you to make changes to the content and/or the

demographic information and release the report. To review a report click on the word icon thatis
available to the right of each report. Once you click on the word icon, you will see a new window with
the report as shown below.

Note: This feature requires that you have Microsoft Word installed on your computer. The word icon may not appear if the report is already
approved.

9 TRANSDYNE - Web Delivery Job ID: 1000001 — Webpage Dialog

|g, https: ) fwebd transdyne. comyf{S{wfudeaS53t2crauzxkpord45))/EditJob, aspx? Jobld=10000018S50urce=0CHold
—_
T=2ANSDYN=

TRANSCRIPTION SIMPLIFIED

PatientName :  [Moore, Mellisa MRN : (1000001 Date of service : |12/02/2008 ﬁﬁﬂ Print | Rel |
Location : MAIN OFFICE2 |v]  ReportType: | OFNT B _ Save | cancel |
| '1-‘-I--‘§------1‘--!-‘-2--‘!---3---I‘--4-‘-I--‘5"'"'6"'6"'7"

MONTESSORI HEALTH CLINIC
37637 FIVE MILE RD., LIVONIA, M1 48154-0489 (866) 535-3054

NAME: MOORE, MELLISA DOB: 4/24/1914
DOS: 12/02/2008 HX: 1000001

REASON FOR VISIT: The patient is here today for fatigue.

SUBJECTIVE: This is a 50-year-old female who presents today with her daughter for
complaints of fatigue. She states this morning she woke up, took a shower, got dressed and
went back to bed. She was just feeling rundown and fatigued. She has had a headache today,
which is mild, not excruciating. She has had some nausea, but no vomiting. Some decreased
appetite. She has not noticed any weakness in her upper and lower extremities. No numbness
ortingling. Otherwise, she has been feeling well. She was in ophthalmology for getting her
eyes checked there, today. Apparently, she reached down to grab her purse striking her head
on either arm of a chair or desk. She had a rather large hematoma on night forehead, which
caused ecchymosis down info the right eye. She states she is feeling well since this accident
occurred; however, today, she has been feeling run down as mentioned above. She states that
she goes through these episodes sometimes where she just feels more fatigue than usual and
usually resolves in couple of days. She has had no vision changes. Her daughter has not
noticed any slurred speech.

Preliminary

PAST MEDICAL HISTORY: The Patient Profile reviewed, no changes are made.

OBJECTIVE:

General: This is a pleasant 50-year-old female appears of stated age, in no apparent
distress. She is alert and oriented x3.

- Clicking on the save button will save your changes and take you back to the QCHold. You can
visit this page later to make additional changes.

Rel o . .
Clicking on the release button will save your changes and also releases it from QCHold and
move it to Inbox for normal processing.

- Click on the print button to print the report.

- Click on the cancel button to cancel changes and take you back to QCHold. You can visit this
page later to make additional changes by clicking on the word icon from the reports grid.
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Archive

By Date of Service: This feature lets you Search for reports based on
Date of Service. This is a quick and easy way to search for reports on patients
seen on a certain day or date range. To perform a more extensive search use
the Advanced search option as shown in the next page

Click on Archive button of the Navigation bar from any page and then click on By service Date to search
for reports.

TSANSDYN=

Inbox C Hold | Archive Messages | Job Summa Settings | Logout

Welcome: MHC

"DATE OF SERVICE

.t I = S T IR = <o |

A Click on this calendar icon to bring up the calendar window.

- mber " - - Click on the ‘<’ link left of th th t back th
< .
SMTWTEF S ick on the ‘<’ link left of the month name to go back a mon
W1 T I A& S B Click on the >’ link right of the month name to go forward a month.
T8 910111213 Click on the ‘<’ link left of the year to go back a year.

14 15 16 17 18 19 20

Click on the ‘> link right of the year to go forward a year.
21 2223284 2538 7

29303 1 2 2 Click on Today link to select the current date.
4 5 8 7 8 510 Click on the date to select the date and close the calendar window.
Today

ﬁ Click on this search button to perform search.

DATE OF SERVICE
[ From :]12/02/2008 55 Tefiz/02/2008 = search |
Expand All Report Type ¥ Download Eiprint B print & Download
[=Providers(25) r Date Of Date Of MEN Patient Name Brovidar Raport
Dictationa Service — - - Type
Paola Accorit(s .
() [T 12/02/08 12/02/08 1000001 MOORE, MELLISA Paalo Accarit ot | S @
Pedro Afonso(3) .
) [T 1z/oz/oe 12/0Z/08 1000002 CHANG, FRANCISCO Paclo Accorit ofnT W] S @
Victoria Ashworth(3)
. 2| [
Halen Banatt(S) [T 1iz/o2/08 12/02/08 1000002 CRAMER, PHILIP Paole Accarit ornT M| S @
Lesley Brovm(S) [T 1z/oz/oe  12/02/08 1000004 CRUZ ARIA Pasle Accerit ofnT W & @
[T iz/o2/08 12/02/08 1000005 DEVON, ANN Paole Accorit ornT M| S @

From this page you have the same features as Inbox such as Download, Print, Print & Download,
Preview reports and View History of a report. Please refer to Inbox features for more information.
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Advanced Search: This feature lets you Search for reports based on Date of Service And/or Date of

Dictation And/or Patient Name And/or Patient Medical Record Number And/or a Specific provider
And/or Report Type And/or Job Status as shown below.

Click on Archive button of the Navigation bar from any page and then click on Advanced Search to

perform Advanced Search.
— DATE OF SERVICE
From: | | 1y To: | | .;i:l!
— DATE OF DICTATION
From: | | 1y To: | | ..'E:I!
Patient: | | MRN: | |
Provider: IAII Providers LI Report: IAII Reports LI
Job Status
’7|_ All r Ready r QCHaold V¥ archived
e Click on this calendar icon to bring up the calendar window.
: ' /webd.transdyne i [m] B
< December > < 2008 >
SMTWTEFS Click on the ‘<’ link left of the month name to go back a month.
M1 23 4 5 8 Click on the ‘>’ link right of the month name to go forward a month.
T8 910111213 Click on the ‘<’ link left of the year to go back a year.
14 1518 17 18 15 20 . L
Click on the > link right of the year to go forward a year.
21 2223242538 27
25303 1 2 ° Click on Today link to select the current date.
4 5 6 7T 8 910 Click on the date to select the date and close the calendar window.
Today

E Click on this search button to perform search.

& print & Download

B Download & pPrint

Expand All Report Type
EkProviders(5) r et MRN Patient Name Provider —
: Dictationa Service - — - Tvpes
[#-Paoclo Accorit(5) . i
[T 1z/oz/os 12/02/08 1000001 MOORE, MELLISA Paolo Accorit OFNT &
[T 1izjoz/os 12/02/08 1000002 CHANG, FRANCISCO Pacle Accorit OFNT £
I- 12/02/08 12/02/08 1000003 CRAMER, PHILIP Paaolo Accorit OFNT ‘J
I_ 1z/02/08 12702708 1000004 CRUZ, ARLIA Paala Accarit OFNT ‘J
I_ 12/02/08 12/02/08 1000005 DEWON, ANN Paocle Accorit OFNT ‘J

From this page you have the same features as Inbox such as Download, Print, Print & Download,
Preview reports and View History of a report. Please refer to Inbox features for more information.

16



Job Summary

Job Summary displays a summary of jobs such as the number of dictations
received, completed, pending proof reading, Pending Transcription,
Blank/Invalid dictations and the number of dictations pending approval by
provider.

Click on Job Summary button of the Navigation bar from any page and then click on “By service Date” to
search for reports.

«Prev [1z/0z/z00s | H @ NexT)»
Found a total of 25 dictations for 12/02/2008
_ Total Pending Pending - Pending
Provider Name Dictations Completed Proofreading Transcription Blank/Invalid Approval
Helen Benett 5 5 a] 0 0 5
Lesley Brown 5 3 a] 0 3
Paoclo Accorit 5 5 u] o o 5
Pedro Afonso 5 5 a] o o 5
Victoria Ashworth 5 5 o] 0 0 3

<Py Click on this link view Job Summary of previous day.

Next® Click on this link view Job Summary of the next day.

Alternatively, you can click on the ] calendar icon to bring up the calendar window as shown below

and select a date from calendar window and click on the @ link to go to a particular day.

/= https:/ /webd transdy 10 x|
< December > < 2008 =
SMTWTFS
012 3 45§ Click on the ‘<’ link left of the month name to go back a month.

7 8 910111213
14 15 16 17 18 19 20
21 22 23 24 25 26 27
BElze 031 1 2

Click on the ‘>’ link right of the month name to go forward a month.

Click on the ‘<’ link left of the year to go back a year.

SR Click on the ‘> link right of the year to go forward a year.
Today

Click on Today link to select the current date.

Click on the date to select the date and close the calendar window.
You can also click on the provider name to see the de...c cuci. co coic cuee

e v viivLumitiva ) Vvt v e

when job is delivered, TAT, the patient name, MRN, report type, and current status of the job. Please
refer to the image below for more information.

Details of Provider: Paclo Accorit

Voice File Name Duration

Date of Dictation (EST) Date of Delivery(EST) TAT

Patient Name MRN

Report Type Status

1000001, wav OH:SM:05 12-02-08 04:00:00 12-03-08 04:00:00 24H:0M Moore, Mellisa 1000001 OFNT Completed
1000002.waw OH:5M:05 12-02-08 04:00:00 12-03-08 04:00:00 24H:0M Chang, Francisce 1000002 OFNT Completed
1000003 .wav OH:SM:05 12-02-08 04:00:00 12-03-08 04:00:00 24H:0M Cramer, Philip 1000003 OFNT Campleted
1000004, wav OH:5M:05 12-02-08 0<4:00:00 12-02-08 04:00:00 24H:0M Cruz, Aria 1000004 OFNT Completed
1000005.wawv OH:5M:05 12-02-08 04:00:00 12-03-08 04:00:00 24H:0M Devon, Ann 1000005 OFNT Completed
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Messages

Message Center: This page displays all messages you have received from
TransDyne support staff and messages you have sent to TransDyne support
staff.

Click on Messages button of the Navigation bar from any page and then click on “My Messages” to go to
Message Center.

Message center has three panes; viz. Folder Tree in the left, Messages Grid in the middle and the
Reading pane to the right

Folder Tree lets you view messages in a particular folder. Click on the folder name to see messages in
that folder. Messages Grid will display all messages in a folder as selected in the tree. Reading pane will
let you read the message you have selected in the Message Grid.

=-All Folders Message Header:
- | <UMARETRANSDYNE|Hello, We need the... — KUMAR @TRANSDYNE
lSant Items To: MHC@MHC

Created Datetime: 1/2/200% 12:11:57 PM
Created At: 209.234.195.12

Message:

Helln, =]
We need the patient list

for Dr. Accorti om 12/29.

If vou could please fax it

to

u=s at your earliest
convenience.

Thanks

Kumar
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New Message:

New message page will let you send messages to TransDyne Customer Support, Technical support or to
General Support.

Click on Messages button of the Navigation bar from any page and then click on “New Message” to go
to Message Center.

g MNew Message -- Webpage Dialog x|

T2ANSDYN=
Send
From MHC@MHC
To User: ICuEI:-:nmer Support ;I

(Customer Suppaort
Technical Support
Other

Message:

Select the group you would like to send a message to and type your message in the message section of
the page and hit ‘Send’. You can view all messages you have sent in the Message Center — sent items
folder.

19



Settings

Manage Locations: This page will let you View/Add/or Modify locations.

Click on Settings button of the Navigation bar from any page and then click on “Manage Locations” to
View/Add/or Modify Locations. This page has two panes viz. Location list to the left and Location details
to the right

To create a new location, fill in the location form and click ‘Create’ or ‘Cancel’ to cancel your changes.

MANAGE LOCATIONS

Location Name

Hame | | Short Name | |
HYDERABAD
San Diego - Main office Address 1 | | Suite | |
City | | State | | Zip|
Phone | | Fax | |
| |

Ext. Location Id:

Manage Contacts/Providers
Manage Users

To view or modify a Location, select the location from the left location list and view location details or
make changes and click ‘Update’ to save your changes or ‘Cancel’ to cancel your changes.

MANAGE LOCATIONS

Location Name Name [man oFFIcE

Short Name |MAIN OFFICE2

|

CLIENT A Address 1 [7220 Trade st Suite [Suite 20z |
| zip[smim

Phone [a665353054 Fax [a662000789 |

|
|
CLIENT B City [5an Diege | state [ca
|
|

Ext. Location Id: |1.234

Update Cancel

Manage Contacts/Providers
Manage Users

To create a new location from the above screen, click ‘Cancel’ to bring the new blank form.
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Manage Providers/Contacts:

This page will let you View / Add /Or Modify contacts/providers.

Click on Settings button of the Navigation bar from any page and then click on “Manage
Providers/Contacts” to View/Add/or Modify Providers/Contacts. This page has two panes viz.
Contact/Provider list to the left and Provider/Contact details to the right.

To create a new Contact / Provider, fill in the Contact/Provider form and click ‘Create’ or ‘Cancel’ to
cancel your changes.

Contact Name First Name : | | Middle Initial:l:l Last Name:l |
Mhc, Mhc |
Accaorti, Paolo M. Title : | |
Afense, Pedre . Location : ISElect Location LI
;::r.l.:tr;hq:ll::cna P. Address 1 : | | Suita: I:I Addrass 3 : | |
Brown, Lesley City : | | State : I:l Zip : | |
Phone 1 : | | Ext. I:I
Phone 2 : | | Ext. I:I
Phone 2 : | | Ext. I:l
Fax: | |
Email : | | Web : |
Contact Type: | |

To View/Modify a Contact/Provider ,select the Contact/Provider from the left contact/provider list and
view details or make changes and click on ‘Update’ to save your changes or ‘Cancel’ to cancel your
changes.

MANAGE PROVIDERS [ CONTACTS

E::t:::: RASARTRES First Name : |Padlo |  MiddleInitial:[M | Last Name: |[Accort |
— Title : [ |
Siiise i S location: | MAIN OFFICE =1
:.::I;.:tr:hq;;-;i::cria - Address1: | | Suite: I:I Address 3 : | |
Erown, Lesley City : [ |  state: [ ] zie: | |
Phone 1 : | | Ext. l:l
Phone 2 : [ | Ext. [ ]
Phone 2 : [ | Ext [ ]
Fax: [ |
Email : [ | web: | |

Contact Type: |F’R.O'\.-"IDER. |

Credentials: |M.D. Designation: | |

Display Name: |PEID|UAEDJI"it Signature: | |l7 Enable E-Sign

|
|

Speciality: I Family Medicine LI Provider Id: | |
|

Create Dictation User

DSS 1D: [roooc

Update Cancel
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Manage Users:

This page will let you View/Add/Or Modify Users.

Click on Settings button of the Navigation bar from any page and then click on “Manage Users” to
View/Add/or Modify Users. This page has two panes viz. User list to the left and User details to the right.

Web Delivery System supports two different types of Users Viz. Admin, Normal and Upload Only Users.
Admin users have full access to the system and can create or modify other users. Normal users have
limited access to the system and the access is restricted to the Locations and Providers

To create a new User, fill in the user form and click ‘Create’ or ‘Cancel’ to cancel your changes.

User Id Mame
EMC Bennett, Helen
MHC MHC, MHC

PACCORTI  Accorti, Paolo
BAFOMNSO Afonsa, Pedro
TONYLE Brown, Lesley
WASHWORTH Ashwarth, Victoria

User Id :

Password(case sensitive) :
Confirm Password :
Contact Name :

Role :

Select Contact

il
—

ADMIN

To View/Modify a User, select the User from the left User List and view details or make changes and
click on ‘Update’ to save your changes or ‘Cancel’ to cancel your changes.

User Id Name
EMC Bennett, Helen
MHC MHC, MHC

PACCORTI |Accarti, Pacla

BAFONSO  Afonse, Pedre
TONYLE Brown, Lesley
WASHWORTH Ashwarth, Victaria

User Id :

Password(case sensitive) :
Confirm Password :
Contact Name :

Role :

Locations

Providers

Pedra Afonso
Wictaria Ashwarth
Helen Benett
Lesley Brown
test

Disable this usar

[PaccorTT |
|........ |
|........ |
Accorti, Paslo M, ;I
NORMAL USER x|
[ALL Locations

Selected Providers

Paolo Accarit

Bl EE

Update m

To disable a user, select the User from the left User List and click on ‘Disable this user’
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Change Password:

This page will let you change your password.
Click on Settings button of the Navigation bar from any page and then click on “Change Password”.

To change password, enter your current password, new password and confirm new password and then
click ‘Save’ to change your password or ‘Cancel’ to cancel changing your password.

g Change Password -- Webpage Dialog il
TRANSDYN=

Current Password: | |

New Password: | |

Confirm New Password: | |
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